
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

At your appointment 
time, open the 

confirmation email and 
click “Join this Telemed 
Appointment directly” 

to begin your 
appointment. 

Once your telemed visit 
is scheduled, you will 

receive an email 
confirmation. 

TELEMED APPOINTMENT INSTRUCTIONS  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “submit vitals”  

The next screen that will appear is the vitals page. Entering this information is 
OPTIONAL.  If you do not know the answers, LEAVE ALL BOXES BLANK. 

The next screen that will appear is the compatibility check.  This is to ensure your browser 
supports the software and that your camera, speaker and microphone are working. 

Green checks will 
appear next to 

each item when all 
items are working. 

A pop up may 
appear stating 

the website 
would like to use 
your microphone 
or camera. Click 

“ALLOW” 

Once you complete the compatibility check, click “Proceed”   

Click “Play” to test your speakers 

Camera Preview: You 
should see yourself here 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next, you will see a message confirming your vitals were submitted 
successfully.  Click “Start TeleVisit” 

Click “Start TeleVisit” 

A pop up may 
appear stating 

the website 
would like to use 
your microphone 
or camera. Click 

“ALLOW” 



 

The doctor will receive a notification that you have joined the visit. You will 
see the following page until the doctor joins.  

Once the doctor joins, you will be able to see her video and she will be able 
to see you.  

DOCTOR’S VIDEO WILL APPEAR HERE  

YOUR VIDEO 
WILL APPEAR 

HERE  

  

END 
CALL  

MUTE: 
TURN 
MIC 

ON/OFF  

PAUSE  

SETTINGS  
CHAT: Click to 

type a 
message to 
the doctor  


